
t

Fax No"

Grams

Phones

website

:880-2-9551072

: AUTHORITY

. 9556151-55

9555042

9552039

9552021

: www.biwta .govbd

{erqr({ \ffisrg
qft<lrr<T1frTk

<RqtT.l qglsaq rfi-"tfr{{{ qrtr
ft,qq'vBB.fr'ogfi 

BANGI,ADESH l\l,A\I)\\,ATERTRANSPORI'AUTHoRITY

)8)-)Be, rGfuo<fi&io ueToT 
BIwrA BHABAN

m-*rs 1e" EFFI-)ooo 
141'-143' M.TIJHEEL c/A'

<I(qtfrn 
POST BOX 76' DHAKA-1000

aQiaq.-:u">l.oo^oo.oob.)e.oo).{81 U c} 
BANGLADffi}4 

/o8/Qoe8 ic)l
,QsTs rolre-eoQ8 '.aqr <q(T<' sf!d'< (ApA) qI\BEt{ {Ttq-{ ,s ftlg-K{..d1s +,{" 

" 
q-gi{g;

qfunTn qftom <r<EK (GRS) .e{ kflfrs (5EI. r{ilfr'qoa.8 qr. e) nT6'qor8) Trg.-dm--qqr&@{ruri
Sfl:fw frTrn-{ refrrs rh--a \n-{rif,i \e 'i-<<-6 emc1.fiT <r<q.r eRr6K w{r q1-ar54} s1(E m.

qfurs'rui qftslK <r{qt Tq@'rs 6:(-"ikofld' iote-eol8 q-{qlfir )o^t.qln{Tfr'eoQ8 qru e} qtt''qola
qrfs 'or ffiro ffigOm€'T qfurra sfes-K <rqq.r< (Grievance Redress System-GRS)
ql\g.olT EE xqcr rs.rq'qfucqTtf olNs{r {|{ft{, ET< "&-:i{ $rr{.q.fr-"rs l(Ei)fr qfr,TIr4K E-c<l X,{6)dqfus]l," fi-'r* rc-+,. {Gt6q s<( )(€s)fr qfutsl-ri qfrqf, <m(q I ( rr(cTg rtft-s q-&KE-d ff(Ts o3l qrd.r
({eort-5.5.5 s ).q.)) i

l; ,sE'lgT:t-q6l-r6r-s s\fo (sas qcm.qfu<'n sfts-K <t'<Er-< (GRS) w€wn oT ffio <lg+{-il-
rxga-ft< s'emn.a nq{w ?xl qdI (T"q6itEGr{ Eo) r

rt1fu; b (a-{) eflg1 
r

qtRr El-q({q flIsrf)
m-$<Trr.{

a-.-a
r<\srQgl-s"g;16€

IT]T B oelQeeb(C9)
+-rl-g; uuo-\-bo()o1Q

Q-rxQqg cha i rman @ biwta.gov. bd
fiftx-s cF<
rfr?ft=<-qd E-sqtq-{
ricl-erq'Na qlcqftErt- q-{or<

<i(Et6hrf qfr.<tryx" rror r

qE qts{qc s"r-xtr<(pnwa-; i

,dG!*-
Sa+;'I i/d

,"kcffil;,:



il
d

,(cu
Gd
dra6
.6
,Al

Aa
--{A
4
f9
d
4t4
:ll
ll
ll
4
j
,a
6t
4
4
'4,._9
d)4g
A
-+
/1,
o
/u6
i,
o/,a
6
,AI

G.4
r.{r
6I
A
o
4l

a
\&

+A1ql
t,I
rq
il)4
4

al

19ar{
AI
5l4

G
)4
rc{,
r6trA
J

d)
4l
g
ra
i4
4
&..
,/U
i@

ioo

/,lr
T

o

E
,{

s
c
AI

g
4.

4a
d-

A

dd.
A
,Al

A
o

B b A 4 fr7;
$$4AAc-- 

Ai?l-fl
Y*fllk
*$a * iaiot !4.4

af,a,-','$

44i;
^q. ?,d4t-:4,rs9.al * 6t,oX !
A,+ 1
^-jl'f;$$

i] j
ry,E
dl

fl B * frq7
s 3 ) 14\

*!Ilrsl'
ta4d,aA44da{ as$
dqd

4:+,c
s 3, .:r4!;1)
*€S44 *g'fld
X"dr5 A,{itbaq rd

6

4
-d,
41'
A

AF
AP
@\'sa

94D
..f, -l'v

*1-dIo
b1\
Ai-

&i7a

2A

s$
a

a4a;;
d i ff:,aa t !,
dtdYat -

6l

,-I ',,

arr Y.2*
ct.

3

O

4
{'
-!3

^gYnl

)l

$
j
,g

j

4
j
.L
q

I
'-L .-a 4

6c
4

s a 6 G ig $
^{

"b s f a.alrY!ol

Y
Pt,AI7

Z 'fr g'"4

^t
,1J c v c

o

"'s

Ag
,4
,AlA

o
{c o

el
os qa

$
o

{
o
}1

dtd
A

G G
o

.D
o
\s

g!2Zl

6 o
.-S

4
flgad
d

.2q

ss
A
6/+
,1,

6
I

,1,
ol,
co

v
?r
co

;s o
'oA
o{a\

a/
er
6s a

.gl, .,
^o..d
S, * #.4z' t,

A
g'

A
s)
^d

dfl
,r9l &
-d 4

4
6l

t\rl A
AgA! TI-d

r9
al4
4
,Al

3f,fl+
a + 

*$
q&?&

?35 fl
^4 j+
6

G
Aa
d

qf3

9

_g

AA
44da
4Aa4l
3fl

it ^.'

n $ ,r.,.:J t
a'; +ua
sf;I*a
"6 { * t'f6<

iaSiix
sg

i



t
af.filt. ).).) \t ).L )

<IqEl6q-f qsrsfr"i ffi-qfr{qcl qfw
)8 )-)8s. {&RrE <rftero ,{El-S'|, Ets[-)ooo t

ffiBFq'r qkq'fur etfuT'K <r+qt< (GRS) Htsul-g )ET
q]Trl-fr Q.o\8 qN ,r) {t''qoQ.8 qds mf{ qfu+fe "|Is$ rrf*fr r

Er< ffi {r6{n qfr.-N a.(Et)fr srfuTrm wr >(en)fr qfuqFr
Fr*W rrl qc-{cq r E6rnn )(qs)fr qfurit qfut1 Te.<rq r

>'1\oe \ t,c
11

CFil8
)8
qrRR

qq$'tfrrw{T ${<s6
:{T{Eil CTq

\ o81 z-,
Wr"r

effi*"
rz;',ffii G;€{} ;:AE-)
* 

tJ-a-iGmror+ (+qEe*l:i}
*"i""';-**; qslq lagtel
- fistEs*emq" r;r€i I



L
<T(ETiql ssn=eq d-Eilar;r +$"is

58)-58$ :lfii<E <1/€. u-r{,'i-)ooo r

www.biwta.gov.bd
xl-r< Iqik {i{f

'tlt ll,
)r :.5.r :r.';r, 4'$"le

r) r.ri3s .:.r)-18 qi,,Di*>ill:JS {t{: :.f. :j ,.)i,,:j,:,..roi.- -;;r.f i:..i} S.ti\

+{ri+L=4-}a-*b-}&+++ .s-\e(>ipf tlfte-.hs ?Ittu..q q-r{if4. re$rlOqf "q$I'rt}

S"niG ft{.r< c3ftIs rqn' q-<flfu ,s 
't{<=4 g,?:tl-wfrT <r+qr.I?r.ds Gdr <]qrit'i.$1"rm'BTf\:,rx'rficf

s f+*f,fe x(JFlg :t1E-eoe8 :t-tc{..< l{bffi;J( 1 t-rdf<o *8d,"' g O'.Iq(fl {fl{r-J +<l Qm l

_-^_."a,JY11\?-_ollgg. "E_

oS-o8-loig
qlfrtrql€cnr Frrsr

(F{Ti]:itn-;

o) Ql .e.lr((95 (&tl.{l

o) )) eetc! 9c f rl,rlq)

r; i'titt rm atr(n, b r wLa gor,, bri

Sf]x* ,iG<. $d,rx< xf6< ,€i{ qg<. c*q'fr<s-i >{dcir.iri

1ftw+:{{:
B"1>T6< lwfii{icn rd1tg, 1{l:r{ .|t{n, (i'ER<ar:rdctrcilri

lb o '\ ' 'q\'.q
., >{]{tF "it{: -\ 

jr.),} rr.)1rl, <,rrr.}i).. , :). )).ts.l;/: l.:jt Oli<-l:' ..: .:,f11e :,o:s '-tf4;'+

,,! t

' ,i,.' I.i
i..i qr{ w1g|{aflsrglrd(6qd,\sl< F-{t{rtr{ a-fl:

I 1or ;E< r4E^ "rfug,. frs ,T.l+arq' ,,IE{<<:...t )rtnc*.

i, pli<filiq+ {ofii.ffi,)7 fu(Sa xtlrrsr,r. q[<UtA+/--nfd,'x ]Ira-r\sij{ qcfiffi i<stuf)-,rr< k'd{. {f?.rfakx.l ,seidfil{ 6.11,q,Qaq;r

s$Es (g(Y< :ii?r6 ?+r(fi s;f<rt d<* Q-Ft1 r;tt
. ,',e.

*F#
oS-oU lo)8

+'o*l g$'+'r 
^ g],Ts'

ofh;r"t+ 1-frfl>n € y.l4xeru f4gr1

I

t
I

I

\

-3*"$*tltc"l-Y 
"



a;1

*t.
$a-

A
f.i

a
rlaj,t

oo

Ar
p
p
m

s
dl

A

# ds.N2jdq;<r{
' J lel

:N

E

4
f,
Iq
&

A
6i
n
=

qU

!Afd+rl Gl

:.1
a'l

,Al

@

Aa*
33
_a (d- '4i
#61
,(l

=

-, c,j *3.S 6l'
I 6l "'' 2l
'fr l4a
= --+ rl' ;J*H3H

?r]

-, G|)

, #G.fli14^4cc?q
xi^l' tt I

_1
6l.t
r.,lit

a

ql

,tall

!.x
-t-'
l:. '-Y
. r_)

.t-, 
'']/
\r>

19A
4*5
fr2 &*
##3'4Iu
53fl$tr
3d'*u

+

4
d
oo

el

tu

a 4*
# E',^+o?;p+

f,4il',
G -.:{ 3lg@4
P g.oi
s ag

a(b
;h l4

ATq

i
.,1

ry(-{
A
/olfqI
oo

s)

A
.e,

ra

;-f)

a
tsll
(sl

{il.
GI+
.6
.^l

Al
c1,

Ig
-/At
cl
i

G

.6.

t
3I

It
4
^t)4
d
,6
r-

4

A-+\
GI'aflr*l ad.t

=<3q*\ Gl'
il6{Edt^l' l .-.1

a4
4s
{lJg)

'$ 4l

#s
^lsl
))

ti

4t

As <l 4
,d 6-i ,l'€*i$ r -.!

^J

A
6)
al,.^l

a

oa

<

!
of

t

I

I

@

rl
dr

t'
d
tl,) ;1.,-1

^rv fr,
61tl

i-
l

l
i

!

I
i

l

llt r

I

I

I

-!

'i

j



<l ( 4l-rq-.1 Ere-]s?iq d|- {k-{a4 oq{s
58i-58o xfsk-q <ll€. fio-rooo l

wwrar.biwta.gov.bd
:rF{< {!"lq {I?ri

olftq
:'.u \-lE{ 58!10 {st1<tl

r; Gr,$Ul? lors lk$l,r{Ilfr$ 4{{: )b.)5.oo.ro.oob..\;}.oe\.e}.to

fqt-.i: 'qfu{ flfurR <l{qBt (Grievance Redress System,GRSt qIEr A&1Thn €5E"l:fxcentr

C"iTg' i<tt(<< qflFinrrg qt--T -"r{rrFi e E<.<6 li{ra?l <t<?t l-a(a< cra_i a-wiq-o$qrq qfGifirr :lqc.i e Iieffa Tljh-tl
,-1f.? 5,r5'-'-r4 Za,.<u..rr ,'..dji: q<. N, ar .14c.44 T:r

Qb-oQ-QoQB

s{(vl{ qlfrs qlEF! fltar].
CE-SI!|IIIA

otateetsCCir\ (m1A)

chairman@biwta.gov bd

fiFxr qF{, ffiia-q ffia qK qe{. ffi",fi<-{a :rdciI-"rrl

Ifi '{r-{{:
E"!:{6< 1wF-l}r:. arfir,A}, Ttl}r;i .$xT. (fre|fi{c-i r.tscjT-).r

:sls$ 4Ys: ''r--Il?q:
5v :figl 5geo {unlF?

\-\ m{t$f? rola f$r-Sl-q

T{n sl-strdrwlqrrd(ffirtER Frr{{tr{ rr):
5 r yr rG< qBa arft-O, Ee qfq.fictt, (i{fr<ad rrfrcud{ {<(

I r fll<EITs (q]'tflTEy Et$s $ft{qta, ffi51q'offics)r ilIrdqB 1"ffiffi ftigtt)-u< qs{, <T(qlffirr wsrsftq rfi-qR<-e?

.5qrtt SC{GTCD zfot"r< 6;t( d..laflt, odr ,a.*.,

o5-o\)-ioQ8

$-161 erfifud ;rs;nsi

"ifimloo ($'tF.r; s :tta<t-qrq ' ut+r

6 (

L

;g;"rf**
i
I

i

dk*



i

4
(1

1^l

2)
4
oo
t)

a
,1
:6it)

p
,)
.fJ
CO

A
d)d4
.t{

Iga
4l
al
Al
4l
)1fl4
A_Lg)
4l
19ar{
AI
5l4

@ 43?

_il
J
..J4
19
&

A
-=h
GV
11A
--+

4
frr

@

A
Gtf

5A
'& d)-{-a J-{

,Al

A+6l' *!{'d4:a (d'q 
^31AA

,J5

a**

t11
Af

u *ff,9'4flLfl

2)
--+
Atv

-, G1l

-s Sfi.fl
4 e +flfrjq^r' ,tt

)J
dl

A
6)
AI-

4at
41
g

vl
a'
qt

d)
4!
:li
tt)
.1{

E

=!
6ll

? ,,1'

f li ll fl: :*.
; ,f ,: ,tl
,,1 ,. -; {i
'.i ,:;: :l B,
"", 

-"r i rtkj^

d'l;: #bH:
::ii"'1,9,<
1i.i:ii li,' ?':,1 vll \3] i_t ua

o

o

J

!
c
tr

6
J{

tilt
el
I{

N
{
o
1.,

l'!
G

t,
m

il^rlrC A rq

&A,e$Ps:r-4\JSt3]H,I fr ; f 4
ryl+ E * 3 a

t- Y *'.]
g, li 2 A,'* i
fll] s a. I a'il l=' -: /\ Aill 6t (n q

sL! 3t6l= l-t+ *IA
l*

A
r*l
-4a.4
--+\
AIJ
cl
r.t
.rt

{
4
4
fl)
A
J

/rrlf
G
mD
GI
cE
6

tl

n
-96lr{A
r'{

Ajl
AIr.{4

rl
AJ

a

I

I

I



: BB0-2-223385833

: AUTHORITY

:95561"51-55

95s5042

9552039

9552027

:www.biwta.gov.bd

nfu<<d< wft+N
rFia.,T+ dist{

qf,N

fi.qtt,ukG..B.g e<.1

)8)- )8e. aff4r"I {tmio,!flm
'c"tts <g 1r9. D'tsl-)ooo

{T$'lri:.l

RT AI]THORITY

BIWTA BHABAN

L47-143, MOTTJHEEL C/A

POST BOX 76, DHAKA.1OOO

BANGLADESH

ot'-<-<lg 11,-,', 5 7 r', -' x

Redress System GRS) :rlfuK, Sfor3u;r

?i'G.llqAll {iKeT SqTq{ si;rr <rcrr;frei,ogq rIJ:

TIIuK qfu6qk-{ (Of?| rTRIol iirii,'fas "qo"

qlqf <e

(na5sT< qlk.{F rsI{(:F. trfls{F't)

o3l{nffiI
ft.:rRsfuGB,{

(IpFl 3 ol\a.c'9b'CCU)

TlmB bb-o-l-bC0)c1-l

?- mEqs c h a i rr_n a n Co) b i Wta .*o]l bd

1}ANCI,ADF-SH I\t \\t)

(]gl{(rsi [q{;r sil qaqI

n<ntue O)(SS) lEl"l

T,{"6J{
qf$q1q.-q, vYq"q I

1fr w.rc{'.t" 0"r-xfo<iurfs{+e. ofirrl).T'ttrt;r '11:lT. 6at-rff;4q;r :rdcl'1a1'i:1 
r

,ll{ t'

L

,,-t,1:..;.:: i

/,*r\
&.-,"

..'li; '' r '
,rr' -i' _ ,' 'i..,.i'... ..;,,i,.d"tu
, \!e#ts;...'-'_'il:u ttt;, l

t'q""

[-ax No.

Phones

website

,f;*,

|dE!ffi

,fQI "rS ),Dr.b) oooo.oo!.Q.i.oo).ig/ Ct 0 * ((r)

r edcl el>Tfy

.:...'

E/G RS, Letter 98



!

.i,

a a^--qllc'l l'"1 3

o) I ne11-ffiq(fre), trmfr-<-q{ rrd"11-"1-;1. Df+I

ot flkr;Fl+. uEffifrqq, fiqMsBBs.
o.: t"{FI I

l-t

({6

ers-R-rK q.rl wdl{f T'<I.<1 pra' )

znA.*
t-otfr sfifoo

'ti-<D-ro"o(arfil.l 
g :l6t-<'.ar )

f<-srQsk,!,iEs

3pl"r'ilQ.)99th)9n
i.-raQ-{8 d ad m i n @ btrryla-SP,u .b-d

E/G RS.Letter

I

,'il.t

::',, : I
'I

L

: 11'

',.. l: , i I : I

'',:':::.:- : : I . . l

I:.,-,t.._,,,t 'l

0

99



t4

d
a

d.;
q2l
'd
dl:+
TJ
o
.tJ
lo

A
d)
f{44
19
d)
4l

^lAl
 ld4
4
3,
4l
T9
d)
c{
.AI
5l4

;f)
6l
r.l
.n

tr
6
.j
6
A

a

I
ail
4

{#
,,,

Yp

il? "j'+.d n ,' ,t!'
l{i .. : ll(l ' ., -*

slri' rl
,,, ._ !
+ ; I',61

*q"3 rd{- 9" ii')'

fr,<41 fl A J
fl'2,3 $P
ffi# z 1+61, te- ^, ;f :
PiT F. + T
^il= g.rd :
ttt l=' co 4 19
sU l:" G t{. ti!t: g a.E
fl= a (n

gL! an
G I> Yl. <Jt=i

4 *+?'
=*df;

_9
6l
6\t

A1
6i,

a"1
Gl ' .a
4;{
a-e

.t9
6{

A
F,'t

A
sl

1
,<tl
-12

ba

?
6.r

5A,o 
-hd. 6ld

f,.l

a

d

A
9', ,r4d
..] -LJ, 

=l):fi (il

;?
A,
4

4**'212)
rAl

t)
Ftr 4*$ g

4*$e

A
6?)
al

a:1

il
4
00

l

€(}

4a
oo

4
tu

it
y
a

4
/,if

1'a

A
Al

qla
,gl


